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1. Outline one research study into the coding of short-term memory (STM). In your answer include what the researchers did and what they 
found. (4 marks)

2. Outline one research study into the coding of long-term memory (LTM). In your answer include what the researchers did and what they 
found. (4 marks)

3. Outline one research study into the capacity of short-term memory (STM). In your answer include what the researchers did and what 
they found. (4 marks)

4. Outline one way in which psychologists have investigated the duration of short-term memory (STM). In your answer, refer to the 
stimulus materials used, what the participants were asked to do and how duration was measured. (4 marks) 

5. The multi-store model proposes that there are two major memory stores: short-term memory (STM) and long-term memory (LTM). 
Outline two differences between STM and LTM. (2 marks + 2 marks)

6. Briefly outline the main features of the multi-store model of memory. (4 marks)
7. Many psychologists believe that there are different types of long-term memory. Describe research into different types of long-term 

memory. In your answer, refer to what the researchers did and what they found. (6 marks)
8. In relation to the working memory model, explain what is meant by the terms phonological loop and visuo-spatial sketchpad. (2 marks + 

2 marks)
9. Explain one strength of the working memory model. (2 marks)
10. Evaluate the working memory model. (10 marks)
11. Two students were discussing revision strategies in the college canteen. One said, 'I always make sure I revise similar subjects at 

different times'. The other replied, 'Yes, so do I. I get biology and chemistry mixed up if I revise them on the same day'. Discuss 
interference as an explanation for forgetting. Refer to the students' conversation in your answer. (16 marks)

12. Outline two limitations of the retrieval failure explanation for forgetting. (4 marks)
13. Explain what is meant by the term eyewitness testimony. Refer to an example in your answer. (3 marks)
14. Explain what is meant by the term misleading information. (3 marks)
15. Explain what is meant by the term leading question. (2 marks)
16. Describe what research has shown about anxiety and eyewitness testimony. (4 marks)
17. Evaluate anxiety as a factor affecting the accuracy of eyewitness testimony. (10 marks)
18. One day outside a large sixth-form college, two cars travelling at high speed came to a sudden stop. A man got out of one car with a gun 

and shot the driver of the other car through the windscreen. This was seen by a large number of students, teachers and passers-by. Two 
months later, a student decided to investigate the accuracy of the eyewitnesses' memories for the incident. Outline how the student 
could have investigated this event using a cognitive interview. Include two examples of what the witnesses would have been asked to 
do. (6 marks)
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